Alcohol and Tobaeeo Tax and Trade Bureau

October 15, 2015
Interested in Helping Us Improve Formulas Online?

We're looking for a few people to participate in a research study aimed at making Formulas
Online faster and easier for you to use. Here are the details:

e Who: People who have submitted or soon plan to submit a malt beverage, wine, or
distilled spirit formula for approval using Formulas Online.

e What: Doing some tasks using the online form and answering some questions.

e Where: At your own computer, sharing your screen and speaking on the phone with a
researcher during a one-on-one, 1-hour research session.

e When: Sessions will take place mid-November 2015 (please email us between October 16
and November 13 if you want to volunteer)

e Confidentiality: Data we collect will not be shared outside TTB, and will be kept
confidential.

Interested in volunteering? If so, please email us at ttbusability@ttb.gov and tell us:

e The best phone number to contact you during the day

e How many formulas you have ever submitted via Formulas Online

e Your commodity(ies) (malt beverages, wine, distilled spirits)

e The source(s) of your products (domestically produced or imported)

We will call those expressing interest and ask you some additional questions to determine
study eligibility. We are looking for a limited number of people, so please contact us early!

Please contact us at ttbusability@ttb.gov if you have additional questions regarding the

Formulas Online Usability Study.
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